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COGS Safeguarding Policy – Children, Young People and Adults

Introduction
This policy sets out the safeguarding principles and procedures for counsellors and others working within COGS. COGS provides counselling to young people aged 12–25 and recognises that different safeguarding frameworks apply according to age and individual circumstances.
For clients under the age of 18, COGS follows child safeguarding legislation and statutory guidance, including Working Together to Safeguard Children 2026.
Clients aged 18 and over are legally adults. Where an adult has care and support needs, is experiencing or at risk of abuse or neglect, and as a result of those needs is unable to protect themselves, the safeguarding duties under the Care Act 2014 may apply.
COGS remains committed to responding appropriately to concerns about the safety and welfare of all clients, regardless of age.

Legal and Ethical Framework
This policy aligns with:
· Children Act 1989 & 2004 (UK) – Duty to safeguard and promote the welfare of CYP.
· Working Together to Safeguard Children (2026)– multi-agency safeguarding guidance.
· Keeping Children Safe in Education (KCSIE, 2026)– Relevant for school-based counselling.
· Data Protection Act 2018 & UK GDPR – Confidentiality and data protection.
· Ethical Frameworks (e.g., BACP, UKCP) – Professional standards for counselling practice.
· Equality Act 2010 – Duties relating to equality, non-discrimination and protected. 
· Care Act 2014 – Equality Act 2010 – Duties relating to equality, non-discrimination and protected characteristics.
Definitions of Abuse
Abuse may be:
· Physical Abuse – Inflicting harm (e.g., hitting, burning).
· Emotional Abuse – Persistent emotional maltreatment.
· Sexual Abuse – Forcing or enticing CYP into sexual activities.
· Neglect – Persistent failure to meet basic needs.
· Exploitation – Including criminal and sexual exploitation.

Counsellors should also be alert to other forms of harm, including domestic abuse, coercive and controlling behaviour, abuse within intimate or teenage relationships, online harm and group-based exploitation. Young people may experience more than one form of harm at the same time.
 
Safeguarding Responsibilities
Counsellor’s Duty of Care
· Prioritise the welfare of the CYP.
· Recognise and report concerns appropriately.
· Maintain appropriate boundaries and professional conduct.

Confidentiality & Information Sharing
· Confidentiality is important but not absolute. Where there are safeguarding concerns or a child or young person may be at risk of harm, information may need to be shared appropriately to help keep them safe.
· Follow the "Three R’s": Recognise, Respond, Refer.
· Share concerns only with COGS Clinical Lead or Designated Safeguarding leads.

Safeguarding information should be shared appropriately, proportionately and on a need-to-know basis. The safety and welfare of the child or young person should remain central to decisions about information sharing.

Safeguarding Procedures
Responding to Disclosures
If a CYP discloses abuse:
· Listen carefully, stay calm, and do not interrogate.
· Reassure them but avoid promising confidentiality.
· Record the conversation factually as soon as possible.
· Report the concern to: 
· COGS Safeguarding Contact:
Email: support@cogs-counselling.org.uk
Telephone: 07938 566557
Where appropriate, the young person's wishes, feelings and views should be listened to and taken into account when safeguarding decisions are made, while recognising that their safety and welfare remain paramount

Reporting Concerns
Immediate risk: Call emergency services on 999.
Non-immediate safeguarding concerns: Report to the 
COGS Safeguarding Contact:
Email: support@cogs-counselling.org.uk
Telephone: 07938 566557

Record-Keeping
· Keep accurate, factual, and confidential records of concerns.
· Store securely in line with GDPR and data protection laws.

Equality, Diversity and Inclusion
COGS is committed to safeguarding all children and young people fairly, respectfully and without discrimination.
Safeguarding concerns must be recognised and responded to regardless of a young person’s age, disability, gender identity, race, religion or belief, sex, sexual orientation, neurodiversity, family background, socio-economic circumstances, care experience or any other protected characteristic.
Counsellors must remain aware that some children and young people may experience additional barriers to seeking help, being believed, communicating distress, or accessing support. This may include young people with disabilities, neurodivergent young people, LGBTQ+ young people, young carers, care-experienced young people, young people from minority ethnic communities, and those experiencing poverty, exclusion or discrimination.
COGS will ensure that safeguarding responses are inclusive, person-centred and culturally sensitive, while always prioritising the safety and welfare of the child or young person.

Professional Boundaries & Safe Practice
· Maintain appropriate physical and emotional boundaries.
· Avoid dual relationships (e.g., social media contact).
· Seek regular supervision for safeguarding concerns.

Whistleblowing & Allegations Against Professionals
· Report concerns about colleagues or safeguarding failures.
· Allegations against a counsellor should be referred to the Local Authority Designated Officer (LADO). lado.safeguardingchildren@oxfordshire.gov.uk or call 01865 810603


Policy Review
· This policy is reviewed annually or in line with legislative changes.
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